POHI’ITeJIﬂM CBCPAJIOBCKHUX NOHMIKOJIBHHKOB INpcljiaralor oOInCHUTb
HAETCKHE Ca/Ibl, KOTOPLIC IMOCCIIAIOT UX JC€TH

B CaepmioBckoil o0nacTy CTapTOBaja He3aBHCHMas OLEHKAa KadecTBAa OKa3aHUS YCIyT
JIOUIKOJIBHBIMU  00pa30BaTebHBIMU yupexkaeHusiMiu. Ha ocHoBe MHeHusi poxautenedl OynyT
COCTaBJIEHBI PEUTHHIN YUPEXKJICHHUMN, a IT0 pe3yibTaTaM OLEHKH IMPUHATHI MEPBI 1O YIIYUILICHHUIO
KayecTBa paboThl yupexaeHuil. [lmaHupyeTcs, 4To HCClIeOBaHUE OXBATUT OoJiee THICSYU
JETCKUX CaZlOB PETHOHA.

I[J'ISI OICHKM Ka4deCTBa OKa3aHWA YCIYyr AOOWIKOJbHBIMHU OpraHu3alyvsaIMid 110 MMOPYUYCHUIO
MUHHMCTEPCTBA 00pa30BaHUsA U MOJIOAEKHON MONUTUKU CBEpUIOBCKONW 001aCTH HE3aBUCUMOMN
uccienoBarenbckoil kommnanuend «AC-XonauHry 3amymieH ompoc. Ero ydacTHMKam HYy»XHO
OTBETUTh BCEro Ha 15 BOMPOCOB, KACAIOLUIUXCSH OTKPHITOCTH M JIOCTYNHOCTU HH(pOpMAIMU O
JIOUTKOJIBHOM YUPEXICHUN Ha OOIIeNOCTYIHBIX pecypcax (CTeH] OpraHu3aliy, O(QHUIHATbHBIA
caiiT), KOM(OPTHOCTH YCIIOBUHM OKa3aHMA YCIyr, JI0OpOXKEIaTeIbHOCTH M BEXIUBOCTH
COTPYIHUKOB  YUPEKJICHHUS, YCIOBUSM  JOCTYIIHOCTH Ui  WHBAJIWJAOB H OO
yJIOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHHs yCIIYT.

B aHkere MOXHO HE TOJBKO OTMETHTH YIOBJICTBOPEHHOCTh HIIM HEYIOBJICTBOPEHHOCTh
OTACJIbHBIMU ITapaMETpaMM OKa3bIBACMbIX YCJIYI', HO W YyKa3aTb Ha HpO6JICMbI yqpencz[eHHi/’I, a
TaKXe IMOJICIUTHCS CBOMMH BapHAHTAMHU HMX PEIICHHUS WM BBICKA3aTh CBOW TNPEAJIONKCHUS IO
yIy4YIIEHUIO pa0oThl 00pa3oBaTeNbHONW OpraHm3anuu. s ydacTusi B HE3aBHCHMOW OIICHKE
JIOCTAaTOYHO 3aIlOJIHUTh AHKETY, MPOWIS MO CChUIKE IS POJIUTEINCH, YbM MAJIBIIIH MOCEIIAl0T
nerckuit can B ExkarepunOypre, win B 1pyroM ropojae CBepsIOBCKOM 001acTH.

VYyactie B ompoce MOXKET MPUHATH 000 poauTens (3aKOHHBIM IMpEICTaBUTENb) peOCHKa,
MOCEIIAIIETO JOMIKOJIbHOE 00pa3oBaTelibHOE yupexaeHue CepasioBckoil obmactu. Ompoc
MOJTHOCTHIO aHOHUMEH: UMs, TeseoH (WM WHOHM croco0 CBSI3U C PECIOHACHTAMHU) yKa3bIBaTh
He HYyXHO. OTBeThl OyIyT MCIOJNB30BaHbl B YHCIIE MHOTHUX JAPYTUX IOCIE CTAaTUCTHUYECKOM
00paboTKu B 0000IIIEHHOM BH/IE.

['maBHas 1menp HE3aBUCHUMOW OIEHKM KadecTBa — MPEAOCTaBICHHE TMOTPEOUTENSIM
JIOCTOBEPHON WH(GOpMANUK O KAa4eCTBE OKa3aHWs YCIIYT OpPraHU3alusIMU COIHAIBHON chepbl
(KyTBTYpBI, COLIMATBLHOTO OOCTY)KMBaHUS, OXpaHbl 3J0pPOBbs U 0O0pa3oBaHUs), a TaKKe
(dbopMUpOBaHHE KOMIUIEKCA MEp IO YJIYYIICHHIO KadecTBa pabOThl OpraHW3aluii Ha OCHOBE
JMAaHHOW OlEHKU. MTOroBble pe3ynbTaThl HE3aBUCHMOM OIICHKH KauecTBAa OKAa3aHHs YCIyT
JOIIKOJIEHBIMU yupexxaeHusiMu CBepJIOBCKONM obsactu OyayT omyOiaukoBaHbl 10 31 mexalps
Ha ouMaTbHOM TOpTalie A pa3MenieHus] HHGOPMaIlMK O TOCYAAPCTBEHHBIX OpPTraHU3aAIUIX U
UX JEATEIbHOCTH.
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